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MUGA Booking Instructions

There are three ways to book:

1) Purchase a Household Annual Pass for £30 and get discounted access of £3 a
session (up to 4 players) and £15 a session (5 or more players).
2) One off pay to play via our Walk-in rates of £10 - adults, £5 - under 16s.

3) For longer term more routine use by groups (form your own) - contact us.

Annual Pass

% Prices are provided above.

% Register on the booking platform via www.gordonvillage.co.uk.

% Once registered, go to your own dashboard.

% Click membership.

% Apply for membership and provide names and email addresses for all relevant
persons in your household.

% Pay.

Once payment is taken, discounted rates for bookings are available using the term
‘Annual Pass.

All relevant names and email addresses should be provided for those people in your
household to access the same discounted rate.

Please follow the process below to then make a MUGA booking where you can access
the relevant rates.

Walk-in Bookings

Prices (for hire of the MUGA, not per person)

1 hour - £10 adults (4 players)
1 hour - £5 under 16 (4 players)
1 hour - £30 (5 or more players i.e. 5 aside football)


http://www.gordonvillage.co.uk

Walk-in Booking and Access

Routine /occasional bookings can be made online through the
booking system available via the village website:
www.gordonvillage.co.uk.

You will need to make an online payment at the time of booking. In response,
lock codes will be provided. This process should only take a few minutes.

The website provides an availability calendar showing existing reservations and

available time slots.

How to Book

Bookings are made online through the booking system, where you can see live availability and reserve a slot. You can also check the availability calendar to

see current bookings for the MUGA. For block bookings and group enquiries, email facilities@gordonvillage.co.uk.

View the availability calendar

To make a booking, press ‘Book Now’ and choose your preferred day and slot and
follow the online booking process.

Note: New users will have to register with the application.
This will take you to the underlying booking application page 1. Select ‘Make Booking’ to

progress to choosing a slot. There are seven steps in total, but quick to click through
once you are familiar.

This is an example of the

I
booking form

Online booking form - MUGA @ o

Use this form to book online fpﬁ%ﬂﬂzlgﬂmunny

Logged in as _ User profile Logout

Requirements Instructions

© Email address Please complete the process. If you are booking an Under

To receive your confirmation. 16 age slot, you are accepting responsability for the

attendees and their behaviour.
© Credit/Debit card
You must pay online for this booking.
Booking for a customer?

Documents
If you need to book on behalf of a customer you

MUGA Conditions of Hire (7 should go to the staff booking form.

3
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1. Choose the booking group that best applies (if you have 4 or less players or
more than 4)

2. Choose your preferred slot. Step 3 is if you choose multiple slots.

Progres: Step 3ed 7 Untimmated conts €000
Facility, date & time Tlse: e i e changed
Select the Tacility, date & time you'd e 1o book frem the optiens bebew h}’ I:Iicki“g i,t..

MULTI USE GAMES AREA

Community Sparts Facilitied

AL day |1 S whata)

Boak out af howrs [$1alf enly
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Coio0dd - 0500
Brand-new multi-use games area, ideal for rackets
sessions, five-a-side, basketball and informal team play, 900 - 10:00
10200 1100 «
Please note that there ane no teilet facilities offered L1500 1300 ¢
without booking them separately.
D200 . 1300
Select your
Costs are currently as follows: 13200 14200
preferred slot.
24200 . 15300 @
Adults. - £10 per hour
Childrien (under 16) - E5 per bour (retricted 1o certain 1500 - 1600 (1o
times) 1600 1700 o
1T:00. 1800 «©
Please note: there is an ‘Access Pass’ option for £30 which
then provides £3 per hour rates, Go to your profile pape 1800 - 19200
within the application and select the membership option. 15200 . 20000

Groups/clubs wishing to erganise repeat bookings may - m m
contact us for g rate and block booking arrangement.

3. provide supplementary information e.g. what sport are you playing - which
helps us.

4. Accept T&Cs and privacy policy.
5. Make payment.

6. Receive booking confirmation with pin code information and invoice.

Help and Assistance

Please contact us at facilities@gordonvillage.co.uk or
gordoncommunitysportsfield@gmail.com
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